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Dear Friend,    

I hope that you and your families are well 
and keeping safe in these challenging and 
changing times. I know that the last 18 months 
have been exceptionally difficult for everyone. 
Here at Ashgate, it has been a demanding 
time, but it has been rewarding too.

I had a wonderful time at this year’s Sparkle 
Night Walk, and it was wonderful to see so 
many people there sparkling in pink to support 
the hospice. It was great to be cheering 
people on and I felt truly humbled to see the 
huge levels of support for Ashgate out in the 
community. 

Keeping on the pink theme, you may have 
noticed something a little different about this 
edition of the magazine! 

We wanted to make sure our supporters were 
among the first to see our brand-new look, 
which we will be gradually introducing. We 
think there’s an opportunity for us to raise 
more funds and support more people by 
making it clearer how shopping, donating 
or visiting one of our coffee shops helps us 
provide valuable care both at our Inpatient 
Unit and out in the community. At the 
moment, our shops and coffee shops don’t 
really look like they belong to Ashgate, and 
I think a lot of people will be pleasantly 
surprised to see the extent of our work right 
across North Derbyshire once our new look 
brand is out there! 

Along with the new brand, we have launched 
our new website. It has been designed to be 
an important extension of our care, with lots 
more support and resources. You can read 
more about our new website on page nine.    

I am hugely proud of the way our teams 
continue to respond to the challenges of 
COVID-19 at a time when the pressures on the 
health system are still immense. Our Inpatient 

Unit Team recently scooped the Royal 
College of Nursing Award for Outstanding 
Contribution to Infection Prevention and 
Control. This is a reflection of how hard they 
worked to keep all our patients safe and stop 
infection from spreading – even as we were 
caring for COVID patients. I couldn’t be more 
proud.

We are also honoured to have received 
The Derbyshire Beacon of Hope Award 
from Derbyshire County Council. The past 
months have been relentless for our teams, 
which is why we are continuing to do all we 
can to support our staff and our volunteers 
and keep them positive and well, particularly 
as we head into what we know will be another 
hugely demanding winter.    

We are always deeply grateful for the 
generosity of our wonderful community. 
You support us in so many important ways 
by volunteering your time, fundraising for 
us, taking part in our events, visiting our 
shops and coffee shops, joining the Ashgate 
Lottery or leaving us a gift in your will. Every 
£1 donated to Ashgate Hospice makes a huge 
difference. 

Thank you for your continued assistance.

We wouldn’t be here without it.

Barbara-Anne Walker

Chief Executive 

Message from the  
Chief Executive
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Our Winter Appeal shows some of the 
challenges that we, along with the wider 
health system, are facing throughout the 
coming winter months. 

We are not an NHS hospice – less than 30% 
of our income comes from local health 
budgets, so donations and support from our 
community remains as crucial as ever.  

The increased pressure faced by our clinical 
teams will be hard this year because of 
the additional challenges presented by 
COVID-19, combined with what is expected 
to be a difficult flu season.      

Sara Pauley is backing our Winter Appeal. This 
is in tribute to her father, Alan Slinn, who was 
able to die in comfort at home, thanks to the 
charity’s ‘exceptional’ community team.   

“Our lives changed so much when my dad 
was diagnosed with oesophagus cancer,” 
said Sara, aged 43, from Shirland. “When 
we found out his illness was terminal it was 
heart-breaking, but Ashgate Hospice took the 
weight off our shoulders and allowed us to 
focus on spending time with him.  

“We can’t thank them enough for everything 
they’ve done for us. It was his wish to die at 
home and the support we all received was 
just amazing.   

“Community Palliative Specialist Care Nurses 
Lydia, Amanda and Sophie, and Doctor Anne-
Marie Carey, did everything they could to 
make dad comfortable and look after us. 
They all had so much time for us.   

“We didn’t feel like we were on a conveyor 
belt like is often the case in a hospital. We 
were made to feel so special. They just had 
so much time for our whole family and were 
there right until the end.   

“I remember I was with my dad the night 
before he died. He was very agitated and 
uncomfortable, but they came out and made 
sure he was settled. They were so thorough 
and we couldn’t have asked for more. 
Ashgate just wanted him to have the best 
quality of life, regardless of how long he had 
left.

We’ve launched 
our Winter Appeal 
- here we explain 
the reasons why

Call 01246 567250 to make a donation or visit  
www.ashgatehospice.org.uk/winter-appeal 

Sara with her dad, Alan.
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This Hospice Care Week, we wanted to shine 
the spotlight on the difference our care 
makes - not just to our patients – but to their 
loved ones too. 

In a series of three videos, we hear from 
three different people about the difference 
Ashgate made before they are reunited with 
staff from Ashgate who cared for their loved 
ones in their final days.  

In one video, we meet 38-year-old Simon 
Birley from Clowne, who in October 
2020, married his wife Lindsay in a special 
ceremony at our Inpatient Unit. Tragically, she 
died just one month later. 

Simon said: “I still can’t believe she’s gone; it 
still hasn’t sunk in yet. She was so bubbly and 
always put other people first. I don’t know 
how she coped with it all, she just kept so 
calm.  

“Throughout her short illness, she never once 
complained; it’s just awful that one minute 
we’d just welcomed our son Isaac into the 
world, we were so happy, the next thing life 
comes crashing to pieces. All we ever wanted 
was our own family, and then cancer took it 
away from us.  

“I’m just so grateful that Ashgate was 
able to be there for us all. Lindsay was so 
comfortable here and they did everything 
they could to offer the best care possible.  

“She loved all the people that came around 
and supported her. She truly loved Ashgate 
and was so thankful that a place like the 
hospice existed.”  

Simon breaks down in tears when he is 
reunited with our Ward Manager, Karen 
Walker, who supported the couple on their 
special day.    

New videos capture the moment 
families are reunited with Ashgate 
staff who made a lasting impression

Simon was emotionally reunited with Karen Walker, Ward Manager at Ashgate Hospice, 
for the first time since his wife’s death last year.
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Simon with his wife Lindsay and their son Isaac, on their wedding day.

He adds: “Karen is just an amazing person. 
It’s hard to put into words the difference that 
somebody has made. When my life had been 
shattered and I was seeing my loved one 
changing due to the disease, Karen was there 
to support us all.  

“On the wedding day, Karen was there to 
support Lindsay and having her there made 
us much more relaxed, she helped make 
our wedding day go as well as it possibly 
could’ve. Without her and everyone else at 
Ashgate, we wouldn’t have been able to get 
married.   

“I look up to Karen as someone who made a 
positive impact on my life, and I’ll be forever 
thankful for that.”

To watch the reunited videos, visit:  
www.youtube.com/user/ashgatehospice

We’re hiring Registered 
General Nurses!
Would you like to help make a difference 
at the end of people’s lives and share 
some truly special moments with our 
patients and their loved ones? Join 
our award-winning team on our newly 
refurbished 21-bed Inpatient Unit and 
take advantage of a range of benefits and 
development opportunities.

If you or anyone you know would 
be interested in a rewarding role at 
Ashgate Hospice, we’d love to hear from 
you! Find out more and apply online 
at ashgatehospice.org.uk/vacancy/
registered-general-nurses/
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This year’s Sparkle Night Walk, sponsored by Vertu Toyota, took place on Saturday 25th 
September, and it was so good to see people at a physical event again! Whilst we couldn’t 
have as many participants as we’ve been able to welcome in previous years to keep everyone 
safe, it was still amazing to see over 1,600 people lighting up the streets of Chesterfield with 
their pink T-shirts and flashing bunny ears! 

Thank you so much to everyone who took part or supported the event, including our 
wonderful volunteers and sponsors. We are already busy organising next year’s event, which 
we hope will be even bigger and sparklier!

How great it is to  
Sparkle again!
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If you want to be part of the magic next year, sign up at  
www.ashgatehospice.org.uk/event/sparkle-night-walk
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Celebrating our inspiring young 
fundraisers

Oliver’s mammoth million steps challenge

Nine-year-old schoolboy, Oliver Walker, 
conquered a mammoth million steps challenge 
after hearing about the “amazing” care his great 
grandma, Annie, received from us before she 
died.  

The Holme Hall Primary School pupil started 
the challenge on 24th May and completed it at 
the beginning of August, way before his target 
of 24th August. He helped raise £1,000 towards 
our care and his story was even covered on TV 
thanks to the support of ITV Calendar. 

Siblings cycle in memory of grandma 

Brother and sister duo, Samuel and Florence, 
completed an incredible 16-mile cycle across 
the city of Birmingham in the summer to help 
us fund our care.  

They were determined to support us after we 
cared for their grandma, Jeanette Haigh, who 
died in June, aged 72, after being diagnosed 
with cancer. 

The siblings were joined on the ride by mascot 
Sheara, a toy sheep that Jeanette loved before 
she died.  

Lyla’s abseil for Ashgate

Fourteen-year-old schoolgirl, Lyla Gregory, 
took on the challenge of abseiling off Millers 
Dale Bridge in the Peak District to raise funds 
for us. 

Lyla, from Birdholme, joined fundraisers of all 
ages as to abseil from 80 feet to raise money 
towards our care in the summer. She has been 
passionate about helping others after her dad, 
Dean Gregory, passed away when she was four 
years old. 

Oliver raised vital funds for Ashgate by 
completing a million steps challenge.

Samuel and Florence cycled 16 miles 
across Birmingham this summer.

Lyla bravely took on our 80 foot  
abseil to fundraise for Ashgate.
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Making our website an extension  
of our care

We’re very excited to announce the launch of 
our new website. We’ve been working hard 
to ensure that no matter who you are, you 
can find what you’re looking for quickly and 
easily. Some of the brand-new features allow 
you to: 

• find out what to expect as a patient or 
loved one  

• donate to Ashgate Hospice with ease  

• sign up to events or join our lottery all in 
one place  

• filter jobs or volunteering opportunities  

• access everything from your smartphone 
or tablet. 

Helpful information and support 

We want to ensure that our patients and their 
loved ones can easily access the help and 
support they need. 

That’s why we have created an information 
hub on our new website. From downloadable 
leaflets, to episodes of our Life and Death 
Podcast, there are lots of helpful resources 
available online. 

We plan to continue to grow our resources 
section. We want to fill this with useful  
how-to guides, videos, and more, to better 
support our patients and their loved ones.

Visit our new website today at www.ashgatehospice.org.uk. Feel free to 
let us know what you think by emailing brand@ashgatehospice.org.uk.

Samuel and Florence cycled 16 miles 
across Birmingham this summer.
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Meet some of our wonderful  
volunteers

Lucy’s story: “I wanted to do my bit in 
memory of my grandad”.

Ashgate has always held a special place in 
our volunteer Lucy Doe’s, heart after the 
‘incredible’ care her grandad received when 
she was younger.

And last year, we were there to help her 
get back on her feet, giving her ‘a sense of 
purpose’ after she was sadly made redundant 
at the height of the pandemic.

Now, after starting an engineering 
apprenticeship in September, the 21-year-old 
continues to fit volunteering as an Inpatient 
Unit Assistant around her new job and enjoys 
supporting patients and families by delivering 
their meals and making them hot drinks.

Lucy, from Matlock, was just 12 when her 
grandad, Michael Doe, aged 73, died on our 
Inpatient Unit, but she’ll always remember 
how comfortable our warm and loving staff 
made him and his family.

Lucy volunteers on our Inpatient Unit.

“After the incredible care my grandad 
received, volunteering at Ashgate was 
something I always wanted to do, but I 
thought I’d struggle to fit it in around work,” 
said Lucy.

“Volunteering at Ashgate Hospice gives you 
a huge sense of achievement. It is a fantastic 
feeling to give something back and make a 
difference to people’s lives in a small way.

“Since joining, I’ve loved every moment. It’s 
such a great place to volunteer your time. 
Everyone is so friendly, and the team makes 
you feel very welcome. It doesn’t feel like 
going to work at all.

“It’s lovely to meet new people and have a 
chat with both patients and employees at the 
hospice. It’s also a great opportunity to get 
out of the house and do something to help 
the community!”   
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Tom’s story: “My autism doesn’t get in the 
way of volunteering”.

From learning invaluable skills,  to making 
friends for life, Tom Lee doesn’t let 
Asperger’s or epilepsy get in the way of 
making a difference to people’s lives when 
volunteering for us.

The 22-year-old has become an ‘integral 
team player’ at our Donation Centre in 
Chesterfield, after starting as a volunteer 
three years ago.

Despite being apprehensive at first, Tom soon 
became one of the team. He now volunteers 
at the centre up to three times a week.

Tom said: “I really enjoy volunteering in 
Ashgate’s Donation Centre. The staff are 
so welcoming to people like me who have 
disabilities.

“My favourite thing about volunteering since 
joining the team at Ashgate has been getting 
the chance to socialise with other people.”

His dad, John, says volunteering has been a 
great opportunity for Tom, helping him grow 
in confidence and gain work experience.

John added: “It was a challenge when he first 
started but the team have really helped him 
over the past couple of years.

Anyone who is interested in joining our team as a volunteer can  
find out more at www.ashgatehospice.org.uk/volunteering. 

Alternatively, email volunteering@ashgatehospice.org.uk  
or call 01246 568801.  

Tom has been regularly volunteering in 
our Donation Centre for three years.
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A day in the life of... Gail,  
a Day Services Registered Nurse
Gail Fawbert has been caring for 
Ashgate Hospice patients for 18-and-a-
half years. Here, she shares a typical day as 
part of the Day Services Team, caring 
for people with a palliative diagnosis.   

The way we care for patients has changed 
so much since the pandemic unfolded more 
than 18 months ago. As a Registered Nurse in 
the Day Services team, it is my role to support 
people with a palliative diagnosis and living 
with life limiting conditions.

My day usually starts at 8.30am, when I open 
my laptop to check for any emails or urgent 
messages that I may have received overnight. 
I will then read through our patients’ files 
for any updates and prioritise those with the 
most urgent needs first.

After responding to emails and attending 
our morning meeting, I hear that a patient 
I’d previously supported had sadly died 
after a diagnosis of Parkinson’s disease and 
associated dementia. The patient had wished 
to stay at home, and I supported the family 
with symptom management and medication 
advice. As the patient deteriorated, I referred 
them to one of our Occupational Therapists 
for assessment of equipment to enable 
them to remain at home, and then onto the 
Specialist Dementia Palliative Care Team 
for a review of the patient, who went on to 
support them until the end of their life.

Throughout the process, I had stayed in 
contact with the patient’s family to offer 
emotional support and any advice I could. It 
was sad to hear that the patient had died, but 
I was glad to hear that as a result of my input, 
the patient experienced a peaceful death at 
home with their family around them.

In the afternoon, I was based at our new 
Community Hub, helping to facilitate 
groups and face-to-face patient contact, 

which I really enjoy and have missed 
massively throughout the pandemic. I’ve 
been supporting a small group of patients 
through education sessions, relaxation, 
complementary therapy sessions and chats 
over a cuppa with a biscuit.

Ideally, I end my working day knowing that 
I’ve completed everything I aimed to and that 
my work is planned for the next day, however 
that isn’t always the case! You never know 
what is going happen or if a patient is going 
to contact you for advice or support.

After 18-and-a-half years in palliative and 
end of life care, every single day always 
guarantees to be different. When I tell people 
about what I do for a job, they’re often 
shocked that I talk to people about their end 
of life wishes as well as their fears and worries 
of death and dying. I feel truly privileged to 
meet the people that I do, supporting people 
during difficult times of their lives.

Gail, a Registered Nurse in the  
Day Services Team at Ashgate.

Help us continue to deliver our 
compassionate end of life care by 
supporting our Winter Appeal today.  
Call us on 01246 567250  
to make a donation or visit  
ashgatehospice.org.uk/winter-appeal

Ashgate Hospice, Ashgate Road, Old Brampton,  
Chesterfield, Derbyshire S42 7JD


