
Virtual Ward
Information for patients and families

http://www.ashgatehospice.org.uk


Welcome to your 
Virtual Ward
Virtual Wards allow patients to get 
the care they need in the place they 
call home safely and conveniently, 
rather than being in hospital or the 
hospice. Patients remain under the 
care of Ashgate Hospice, through 
remote monitoring using easy-to-use 
technology and face-to-face visits.

Who can access the Virtual Ward?
This service is available to anyone:
• over the age of 18
• registered with a North Derbyshire GP and living in their 

catchment area. 

Your nurse or doctor will assess whether you are suitable  
for the Virtual Ward. If suitable, you will be referred to the  
Virtual Ward team.

What to expect from  
the Virtual Ward
1. Patient assessment 

Your healthcare professional will assess whether you are suitable 
to receive care at home from the Virtual Ward team. If you and 
your carer consent to this, you would be referred onto the Virtual 
Ward. Patients can be transferred to the Virtual Ward from other 
teams within the hospice, the GP or District Nursing team, from 
hospital wards or from the Accident and Emergency department.

2. Creating a care plan 
Once you have been admitted onto the Virtual Ward you remain 
under the care of the Virtual Ward team, who are based at 
the hospice in Chesterfield. A personalised care plan will be 



discussed with you, your carer and the team. This will help identify 
what matters to you to ensure that the support you receive is 
designed and coordinated around your desired outcomes.

3. Simple and easy-to-use technology 
One of the Virtual Ward team will meet with you and spend the 
time familiarising you (if needed) with the devices and how to 
operate the technology, to safely monitor you at home. This may 
include a blood pressure machine or a pulse oximeter to measure 
oxygen levels. The readings provide real-time information to the 
Virtual Ward team.

4. Daily check-ins 
You will be reviewed daily by the Virtual Ward team. This includes, 
specialist nurses, doctors, physiotherapists, occupational 
therapists, support workers and supportive care during the hours 
of Monday to Friday 9am-5pm. The team will agree the type of 
contact (phone, video or face-to-face) with you. At weekends and 
out of hours, you will be supported over the phone.

5. Responsive treatment 
The Virtual Ward team will be automatically alerted by the 
technology if your readings worsen, or you are not responding 
to treatment as expected. Changes to your care plan will be 
made to manage these symptoms, or changes to your physical 
and practical needs to keep you within the place you call home.

There may still be a need to attend a hospital for a specific test or 
procedure, but the Virtual Ward team can support with this and 
when you return home.

6. Discharge or referral to other services 
Following the completion of your care, you will be discharged 
from the Virtual Ward. You would then be transferred back to 
another team within the hospice for ongoing monitoring and 
support, and your GP and District Nursing team would be made 
aware of any changes and updates to your care.

Please call the Virtual Ward team on 01246 565 030. 
They can be contacted 24 hours a day.  
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Contact

Ashgate Hospice, Ashgate Road, Old Brampton, 
Chesterfield, Derbyshire  S42 7JD

01246 568 801
info@ashgatehospice.org.uk
www.ashgatehospice.org.uk

यिद आप यह जानकारी िकसी अ� भाषा या फ़ॉम�ट म� चाहते/चाहती ह�, तो कृपया 
marcomms@ashgatehospice.org.uk पर माक� िटंग से संपक�  कर�।  
 
Jeśli chcieliby Państwo otrzymać te informacje w innym języku lub formacie, prosimy o 
kontakt z działem marketingu pod adresem marcomms@ashgatehospice.org.uk  
 

اگر آپ یہ معلومات کسی دوسری زبان یا فارمیٹ میں حاصل کرنا چاہتے ہیں تو براه کرم 
marcomms@ashgatehospice.org.uk  پر مارکیڻنگ سے رابطہ کریں۔ 

 
如果您需要该信息以其他语言或形式呈现，请通过 marcomms@ashgatehospice.org.uk 与营

销部门联系  
 
如果您希望以其他語言或形式獲得此資訊，請聯繫行銷部門：
marcomms@ashgatehospice.org.uk  
 
 

If you require this document in an alternative format,  
please contact the Marketing and Communications Team  
at marcomms@ashgatehospice.org.uk
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